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Pays de préférence pour vivre actuellement (1)

Pour les luxembourgeois: Pour les étrangers:
. b 78 . g 77
France |2 France ||3
ltalie |1 ltalie ||2
Portugal 0 Portugal I3
Royaume-Unie }1 Royaume-Unie §2
Allemagne 1 Allemagne 1
Belgique |1 Belgique |1
Pays-bas ;1 Pays-bas 0
Autres pays 14 Autres pays 10
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Pays de préférence pour vivre actuellement (2)
selon la nationalité actuelle de la personne interrogée
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Pays considéré comme patrie (1)

Pour les luxembourgeois: Pour les étrangers:
L g 9% 1 g a7
France |1 France [l W14
Portugal 0 Portugal [EE 11
Belgique 0 Belgique I [l 10
Italie itatie |5
Allemagne 0 Allemagne B3
Pays-bas 0 Pays-bas }1
Autre pays 0 Autre pays |5
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Pays considéré comme patrie (2)
selon la nationalité actuelle de la personne interrogée

= Luxembourg i France B Portugal 11l Belgique Llltalie =l Allemagne = Pays-Bas
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TRI*M Index indice de satisfaction / de rétention pour vivre au Luxembourg
1

TR1. Dans quelle mesure étes-vous satisfait de vivre au Luxembourg actuellement?
A wéi engem Moos sidd Dir zefridden zu Létzebuerg ze liewen?

1. énormément — wierklech ganz zefridden

2. beaucoup — ganz zefridden

3. assez — zimlech zefridden

4. relativement peu — éischter wéineg zefridden

5. absolument pas — guer net zefridden

TR2. PERSONNES NEES AU LUXEMBOURG : Aimeriez-vous a nouveau naitre au Luxembourg

plutét que dans un autre pays ? Géift Dir am léiwsten zu Létzebuerg op d’'Welt kommen
éischter wi an engem anere Land ?

PERSONNES NEES A L’'ETRANGER : Si vous pouviez choisir aujourd’hui, choisiriez vous a
nouveau de vivre et d’habiter au Luxembourg ? Wann Dir haut d'Weil hétt, géift Dir dann erém
wielen fir zu Létzebuerg ze liewen an ze wunnen?

1. oui, sans aucun doute — jo, ganz secher, ouni Zweifel

2. oui, trés vraisemblablement — jo, hechtswahrscheinlech

3. oui, probablement — jo, wahrscheinlech

4. possible, peut-étre — méiglech, vlaicht

5. non, je choisirais certainement un autre pays — nee, ech géif secher en anert Land wielen

30 Joer ASTI L/ '
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TRI*M Index indice de satisfaction / de rétention pour vivre au Luxembourg
2

TR3. Recommanderiez-vous a vos amis et connaissances le Luxembourg comme pays poury
habiter et y vivre ? Géift Dir &re Frénn a Bekannte Létzebuerg rekommandeéieren als Land fir
ze wunnen an ze liewen ?

1. oui, sans aucun doute — jo, do as keen Zweifel

2. oui, trés vraisemblablement — jo, hechstwahrscheinlech

3. oui, plutdt vraisemblablement — jo, wahrscheinlech

4. possible, peut-étre — méiglech, vlaicht

5. non, certainement pas — nee secher net

TR4. Dans quelle mesure estimez-vous avoir un avantage d’habiter et de vivre au Luxembourg?

Habiter et vivre au Luxembourg plutét que dans un autre pays présente ... A wéi engem Moos
schatzt Dir an dass Dir e Virdeel hut zu Létzebuerg ze wunnen an ze liewen ? Wunne a
Liewen zu Létzebuerg éischter wi an engem anere Land as fir mech ...

1. un trés grand avantage — e ganz grousse Virdeel

2. ungrand avantage — e grousse Virdeel

3. un certain avantage — e gewéssen Virdeel

4. pas d’avantage, ni de désavantage — kee Virdeel a kee Nodeel

5. un désavantage —en Nodeel

6. ne sais pas me prononcer —kann dat net esou soen
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TRI*M Index Questions

Ensemble de
la population
Pop TRI*M Index 79
TR1. Overall Performance TR2. Recommendation
Top2-Box 5=Excellent 28% Top2-Box 5=Definitely 34%
Mean 74% 4=Very good 46% Mean 65% 4=Probably yes 31%
4.0 3=Good 23% 3.8 3=Fairly likely 18%
3 H
3% 2=Fair 3% 17% 2=Probably not 14%
=| 9 =| ini Y
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 3%
TR3. Repurchase TR4. Competitive Advantage
Top2-Box 5=Definitely 45% Top2-Box 5=Very big advantage 22%
Mean 76% 4=Probably yes 31% Mean 61% 4=Big advantage 39%
4.1 3=Fairly likely 13% 3.7 3=Some advantage 30%
’ 3
11% 2=Probably not 8% 9% 2=0Only a slight advantage 8%
=| i 0, =| 0
Bottomn2-Box 1=Definitely not 3% Bottomn2-Box 1=No advantage at all 1%
Base 1010

Base 1010 (weighted)
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TRI*M Index - Asti
Nationalité

High Customer
Retention
90
79 79
70
50
30
Low Customer
Retention
Luxembourgeoise Etrangers
Base 508 502
Base weighted 508 502
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TRI*M Index Questions - Asti
Luxembourgeoise

TRI*M Index 79

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 29% Top2-Box 5=Definitely 35%
Mean 69% 4=Very good 40% Mean 67% 4=Probably yes 32%
3.9 3=Good 26% 3.8 3=Fairly likely 16%
’ L
5% 2=Fair 4% 17% 2=Probably not 14%
=| 9 =| i 9
Bottom2-Box 1=Poor 1% Bottom2-Box 1=Definitely not 3%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 48% Top2-Box 5=Verybig advantage 22%
Mean 4=Probably yes 31% Mean 4=Big advantage 38%
79% vye ° 60% 9 9 °
4.2 3=Fairly likely 12% 3.7 3=Some advantage 29%
b ’
9% 2=Probably not 7% 1% 2=0Only a slight advantage 10%
1=Definitel t 29 1=N: t t all 19
Bottom2-Box efinitely no % Bottom2-Box o advantage ata %
Base 508

Base 508 (weighted)
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=~ Liewen zu Létzebuerg — November 2009
page 11

TRI*M Index Questions - Asti

Etrangers
TRI*M Index 79
1. Overall Performance 2. Recommendation

Top2-Box 5=Excellent 28% Top2-Box 5=Definitely 32%
= 0, = 0
Mean 78% 4=Very good 50% Mean 63% 4=Probably yes 31%
4.0 3=Good 20% 3.8 3=Fairly likely 21%

’ L
2% 2=Fair 2% 16% 2=Probably not 13%
=| 0 =| i 0,
Bottom2—Box1 Poor 0% Bottom2—Box1 Definitely not 3%

3. Repurchase 4. Competitive Advantage

Top2-Box 5=Definitely 40% Top2-Box 5=Verybig advantage 21%
Me 4=Probabl 31% Me 4=Big advantai 41%
an 71% robably yes o an 62% ig advantage o
3.9 3=Fairly likely 15% 3.7 3=Some advantage 30%

’ ’
14% 2=Probably not 10% 8% 2=0Onlya slightadvantage 7%
1=Definitel t 49 1=N: t t all 19
Bottom2-Box efinitely no % Bottom2-Box o advantage ata %

Base 502

Base 502 (weighted)
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TRI*M Index - Asti
Pays de naissance

High Customer
Retention
90 90
81 81 85
78 77
70
50
30
Low Customer
Retention
Luxembourg France Allemagne Belgique Portugal Italie
Base 595 107 45 92 62 25
Base weighted 609 104 44 83 64 23
30 Joer ASTI L/ '
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TRI*M Index Questions - Asti
pays de naissance: Luxembourg

1. Overall Performance
Top2-Box 5=Excellent

Mean 70% 4=Very good
3,9 3=Good
5% 2=Fair
1=Poor

Bottom2-Box

2. Recommendation

TRI*M Index 78

28% Top2-Box 5=Definitely 33%
42% Mean 65% 4=Probably yes 32%
25% 3=Fairly likel 17%
‘ 3,8 Y ikely ‘
4% 18% 2=Probably not 15%
1% 1=Definitely not 3%

Bottom2-Box

3. Repurchase
Top2-Box 5=Definitely

Mean 78% 4=Probably yes
4.1 3=Fairly likely
’
11% 2=Probably not

1=Definitely not
Bottom2-Box etntiely no

Base 595
Base 609 (weighted)

4. Competitive Advantage

47% Top2-Box 5=Very big advantage 22%
31% Mean 61% 4=Big advantage 39%
o
11% 3.7 3=Some advantage 28%
’
8% 11% 2=0nly a slight advantage 10%

0
3% Bottom2-Box

30 Joer ASTI
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1=No advantage at all 1%
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TRI*M Index Questions - Asti
pays de naissance: Portugal

TRI*M Index 81

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 28% Top2-Box 5=Definitely 40%
Mean 73% 4=Very good 45% Mean 69% 4=Probably yes 29%
4.0 3=Good 23% 3.9 3=Fairly likely 13%
’ ’
4% 2=Fair 4% 18% 2=Probably not 13%
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 5%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 47% Top2-Box 5=Very big advantage 31%
Mean 68% 4=Probably yes 21% Mean 70% 4=Big advantage 39%
o o
4.0 3=Fairly likely 18% 3.8 3=Some advantage 17%
’ ’
14% 2=Probably not 7% 13% 2=0nly a slight advantage 9%
Bottom2-Box 1=Definitely not 7% Bottomn2-Box 1=No advantage at all 4%
Base 62

Base 64 (weighted)

30 Joer ASTI L/ '
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TRI*M Index - Asti
Nationalité détail

High Customer
Retention
90
78
70
50
30
Low Customer
Retention
portugaise
Base 108
Base weighted 120

30 Joer ASTI L/ '
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TRI*M Index - Asti

autres étrangers

High Customer
Retention

90

70

50

30

Low Customer
Retention

80

Base

Base weighted

autres étrangers

395

383

30 Joer ASTI
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TRI*M Index - Luxembourgeoise

Age

High Customer
Retention 99
90 90
74 77 78
70 71
50
30
Low Customer
Retention
18-24 ans 25-34 ans 35-44 ans 45-54 ans 55-64 ans 65-70 ans
Base 61 100 114 122 74 37
Base weighted 90 82 100 111 87 38
30 Joer ASTI
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TRI*M Index Questions - Luxembourgeoise

18-24 ans

TRI*M Index 74

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 18% Top2-Box 5=Definitely 29%
Mean 0, 4=Very good 52% Mean 0, 4=Probably yes 33%
70% 62%

3.8 3=Good 23% 3.6 3=Fairly likely 11%

’ ’
7% 2=Fair 7% 27% 2=Probably not 20%

=| 0 =| i 0,
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 7%
3. Repurchase 4. Competitive Advantage

Top2-Box 5=Definitely 47% Top2-Box 5=Verybig advantage 20%
Mean 81% 4=Probably yes 34% Mean 60% 4=Big advantage 40%
4.2 3=Fairly likely 10% 3.6 3=Some advantage 28%

b ’
9% 2=Probably not 7% 12% 2=0Only a slight advantage 10%

1=Definitel t 29 1=N: t t all 29
Bottom2-Box efinitely no % Bottom2-Box o advantage ata %
Base 61
Base 90 (weighted)
30 Joer ASTI A ] ’
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TRI*M Index Questions - Luxembourgeoise

25-34 ans
TRI*M Index 77
1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 24% Top2-Box 5=Definitely 34%
Mean 62% 4=Very good 38% Mean 65% 4=Probably yes 31%
3=Good 33% 3=Fairly likely 17%
3,8 3,8
’ L
5% 2=Fair 5% 18% 2=Probably not 17%
Bottom2—Box1=Poor 0% Bottom2—Box1=Deﬁnite|y not 1%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 46% Top2-Box 5=Verybig advantage 23%
Mean 76% 4=Probably yes 30% Mean 62% 4=Big advantage 39%
3=Fairly likel 16% 3=Some advantage 28%
4,1 vikely 3,7 9
’ ’
8% 2=Probably not 7% 10% 2=0Only a slight advantage 10%
1=Definitel t 19 1=N: t t all Y
Bottom2-Box efinitely no % Bottom2-Box o advantage ata 0%
Base 100
Base 82 (weighted)
30 Joer ASTI A ] ’
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TRI*M Index Questions - Luxembourgeoise
35-44 ans

TRI*M Index 78

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 30% Top2-Box 5=Definitely 34%
Mean 67% 4=Very good 37% Mean 67% 4=Probably yes 33%
3.9 3=Good 30% 3.8 3=Fairly likely 17%
’ L
3% 2=Fair 2% 16% 2=Probably not 12%
Bottom2—Box1=Poor 1% Bottom2—Box1=Deﬁnite|y not 4%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 43% Top2-Box 5=Verybig advantage 21%
Mean 4=Probably yes 34% Mean 0, 4=Big advantage 36%
779 7
4.1 & 3=Fairly likely 12% L 3=Some advantage 33%
) 3,7 o ’
11% 2=Probably not 8% 10% 2=0Only a slightadvantage 9%
Bottom2-Box 1=Definitely not 3% Boﬂom2-Box1=No advantage atall 1%
Base 114

Base 100 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index Questions - Luxembourgeoise
45-54 ans

TRI*M Index 71

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 24% Top2-Box 5=Definitely 27%
Mean 62% 4=Very good 38% Mean 60% 4=Probably yes 33%
3.8 3=Good 30% 3.7 3=Fairly likely 23%
’ ’
8% 2=Fair 6% 17% 2=Probably not 15%
=| 0 =| i 0,
Bottom2-Box 1=Poor 2% Bottom2-Box 1=Definitely not 2%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 41% Top2-Box 5=Verybig advantage 15%
Me. 4=Probably yes 33% Me 4=Big advantage 34%
an 74% y ye! o an 49% [e} g o
3=Fairly likely 14% 3=Some advantage 39%
4,0 3,5
12% 2=Probably not 8% 12% 2=0Onlya slight advantage 11%
1=Definitel t 49 1=N t tall 19
Bottom2-Box efinitely no % Bottom2-Box o advantage ata %
Base 122

Base 111 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index Questions - Luxembourgeoise

55-64 ans

TRI*M Index 90

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 40% Top2-Box 5=Definitely 47%
Mean 74% 4=Very good 34% Mean 77% 4=Probably yes 30%
4.1 3=Good 23% 4.1 3=Fairly likely 10%
’ ’
3% 2=Fair 3% 13% 2=Probably not 13%
Bottom2—Box1=Poor 0% Bottom2—Box1=Deﬁnite|y not 0%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 62% Top2-Box 5=Verybig advantage 29%
Mean 84% 4=Probably yes 22% Mean 69% 4=Big advantage 40%
4.4 3=Fairly likely 8% 3.9 3=Some advantage 20%
H ’
8% 2=Probably not 8% 1% 2=0Onlya slight advantage 11%
Bottom2-Box 1=Definitely not 0% Bottom?2 Emx1=No advantage atall 0%
Base 74
Base 87 (weighted)
30 Joer ASTI A ] ’
=~ Liewen zu Létzebuerg — November 2009
page 28

TRI*M Index Questions - Luxembourgeoise

65-70 ans

1. Overall Performance
Top2-Box 5=Excellent

Mean 95% 4=Very good

4.3 3=Good
’
2% 2=Fair
Bottom2-Box 1=Poor

TRI*M Index 99

2. Recommendation

42% Top2-Box 5=Definitely 49%
53% Mean 82% 4=Probably yes 33%
3% 3=Fairly likel 13%
g 4,2 ylikely ‘
2% 5% 2=Probably not 3%
o - i )
0% Bottom2—Box1 Definitely not 2%

3. Repurchase

4. Competitive Advantage

Top2-Box 5=Definitely 64% Top2-Box 5=Verybig advantage 33%
Mean 93% 4=Probably yes 29% Mean 84% 4=Big advantage 51%
o (]
4.5 3=Fairly likely 5% 41 3=Some advantage 11%
’ 3
2% 2=Probably not 0% 5% 2=0Only a slightadvantage 3%
Botiom2-Box |~ 2 initely not 2% Botiom2.Box | ~\© dvantage atall 2%

Base 37
Base 38 (weighted)

30 Joer ASTI
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TRI*M Index - Luxembourgeoise

Niveau d'études

High Customer
Retention
90
86 84
77 76
70
50
30
Low Customer
Retention
Primaire -> Sec 1er Bac Bac+2a3 Bac + 4 ou plus
cycle
Base 73 263 99 70
Base weighted 72 264 99 70

ﬂ Liewen zu Létzebuerg — November 2009
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30 Joer ASTI

TRI*M Index Questions - Luxembourgeoise

Primaire -> Sec 1er cycle

1. Overall Performance

TRI*M Index 86

2. Recommendation

Top2-Box 5=Excellent 34% Top2-Box 5=Definitely 46%

Mean 70% 4=Very good 36% Mean 74% 4=Probably yes 28%

4.0 3=Good 25% 4.0 3=Fairly likely 12%
’ ’

5% 2=Fair 4% 14% 2=Probably not 10%

Bottom2—Box1=Poor 1% Bottom2—Box1=Deﬁnite|y not 4%

3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 67% Top2-Box 5=Verybig advantage 26%
Mean 88‘y 4=Probably yes 21% Mean 64°/ 4=Big advantage 38%
o (]

4.5 3=Fairly likely 6% 3.8 3=Some advantage 23%
’ ’

6% 2=Probably not 4% 13%

1=Definitely not
Bottom2-Box einiielyno

Base 73
Base 72 (weighted)

ﬂ Liewen zu Létzebuerg — November 2009
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2%

13% 2=0Onlya slight advantage

1=N t tall
Bottom2-Box o advantage ata

30 Joer ASTI
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TRI*M Index Questions - Luxembourgeoise
Bac

TRI*M Index 77

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 25% Top2-Box 5=Definitely 33%
Mean 67% 4=Very good 42% Mean 65% 4=Probably yes 32%
3.9 3=Good 28% 3.8 3=Fairly likely 18%
’ L
5% 2=Fair 5% 17% 2=Probably not 14%
=| 0 =| i 0,
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 3%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 49% Top2-Box 5=Verybig advantage 20%
Mean 81% 4=Probably yes 32% Mean 58% 4=Big advantage 38%
o (]
4.2 3=Fairly likely 11% 3.6 3=Some advantage 31%
b ’
8% 2=Probably not 6% 1% 2=0Only a slight advantage 10%
1=Definitel t 29 1=N: t t all 19
Bottom2-Box efinitely no % Bottom2-Box o advantage ata %
Base 263

Base 264 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index Questions - Luxembourgeoise
Bac+2a3

TRI*M Index 84

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 35% Top2-Box 5=Definitely 36%
Mean 77% 4=Very good 42% Mean 70% 4=Probably yes 34%
41 3=Good 20% 3.9 3=Fairly likely 11%
’ ’
3% 2=Fair 2% 19% 2=Probably not 17%
=| 0 =| i 0,
Bottom2-Box 1=Poor 1% Bottom2-Box 1=Definitely not 2%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 47% Top2-Box 5=Verybig advantage 28%
Mean 81 % 4=Probably yes 34% Mean 68% 4=Big advantage 40%
4.1 3=Fairly likely 8% 3.8 3=Some advantage 21%
’ ’
11% 2=Probably not 9% 1% 2=0Onlya slightadvantage 11%
1=Definitel t 29 1=N: t t all Y
Bottom2-Box efinitely no % Bottom2-Box o advantage ata 0%
Base 99

Base 99 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index Questions - Luxembourgeoise
Bac + 4 ou plus

TRI*M Index 76

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 29% Top2-Box 5=Definitely 27%
Mean 70% 4=Very good 41% Mean 61% 4=Probably yes 34%
4.0 3=Good 28% 3.7 3=Fairly likely 21%
’ ’
2% 2=Fair 2% 18% 2=Probably not 15%
=| 9 =| i 9
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 3%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 33% Top2-Box 5=Verybig advantage 18%
Mean 4=Probably yes 33% Mean 4=Big advantage 42%
66% vye ° 60% 9 9 °
3=Fairly likely 23% 3=Some advantage 37%
3,9 3,7
11% 2=Probably not 11% 3% 2=0Only a slightadvantage 2%
1=Definitel t 9 1=N: t t all 19
Bottom2-Box efinitely no 0% Bottom2-Box o advantage ata %
Base 70

Base 70 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index - Etrangers

Age
High Customer
Retention 94
90
80 86
77 75 77
70
50
30
Low Customer
Retention
18-24 ans 25-34 ans 35-44 ans 45-54 ans 55-64 ans 65-70 ans
Base 52 116 143 124 53 14
Base weighted 75 122 135 94 60 16

30 Joer ASTI
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TRI*M Index Questions - Etrangers

18-24 ans

1. Overall Performance
Top2-Box 5=Excellent

Mean 82% 4=Very good

4.0 3=Good
’
4% 2=Fair
Bottom2-Box 1=Poor

25% Top2-Box

79 Me
57% an 599,
14%

o 3,6
2% 23%
o
2% Bottom2-Box

TRI*M Index 77

2. Recommendation

5=Definitely 32%
4=Probably yes 27%
3=Fairly likely 18%
2=Probably not 17%
1=Definitely not 6%

3. Repurchase
Top2-Box 5=Definitely
Mean 63% 4=Probably yes
3,6 3=Fairly likely
23% 2=Probably not

1=Definitely not
Bottom2-Box eliniielyno

Base 52
Base 75 (weighted)

4. Competitive
32% Top2-Box
31%
Mean 71%
14%
° 3,9
15% 8%
0,
8% Bottom2-Box

30 Joer ASTI
Liewen zu Létzebuerg — November 2009
page 36

Advantage

5=Very big advantage 29%
4=Big advantage 42%
3=Some advantage 21%
2=Onlya slightadvantage 6%
1=No advantage atall 2%

K

TRI*M Index Questions - Etrangers

25-34 ans

1. Overall Performance
Top2-Box 5=Excellent

Me 4=V
an 72% ‘ery good

3.9 3=Good
’
3% 2=Fair
Bottom2-Box 1=Poor

24% Top2-Box
48% Mean 61%
25% 3’7
3% 16%
o
0% Bottom2-Box

TRI*M Index 75

2. Recommendation

5=Definitely 23%
4=Probably yes 38%
3=Fairly likely 23%
2=Probably not 13%
1=Definitely not 3%

3. Repurchase
Top2-Box 5=Definitely
Mean 71 % 4=Probably yes
3.8 3=Fairly likely
’
16% 2=Probably not

1=Definitely not
Bottom2-Box einiielyno

Base 116
Base 122 (weighted)

4. Competitive
33% Top2-Box
38% Me
o an 62%
13%
° 3,7
10% 9%
0,
6% Bottom2-Box
30 Joer ASTI
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Advantage

5=Very big advantage 20%

4=Big advantage 42%

3=Some advantage 29%

2=Onlya slightadvantage 7%

1=No advantage atall 2%
K51
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TRI*M Index Questions - Etrangers

35-44 ans

1. Overall Performance
Top2-Box 5=Excellent

Mean 75% 4=Very good

4.0 3=Good
’
3% 2=Fair
Bottom2-Box 1=Poor

23% Top2-Box

29 Me
52% an 61%
22%

o 3,8
3% 17%
o
0% Bottom2-Box

TRI*M Index 77

2. Recommendation

5=Definitely 32%
4=Probably yes 29%
3=Fairly likely 22%
2=Probably not 13%
1=Definitely not 4%

3. Repurchase
Top2-Box 5=Definitely
Mean 69% 4=Probably yes
4.0 3=Fairly likely
’
13% 2=Probably not

1=Definitely not
Bottom2-Box eliniielyno

Base 143
Base 135 (weighted)

4. Competitive
41% Top2-Box
0,
28% Mean 53%
18%
° 3,6
9% 11%
o,
4% Bottom2-Box
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Advantage

5=Very big advantage 17%
4=Big advantage 36%
3=Some advantage 36%
2=0Onlya slightadvantage 10%
1=No advantage atall 1%

K

TRI*M Index Questions - Etrangers

45-54 ans

1. Overall Performance
Top2-Box 5=Excellent

Mean 78% 4=Very good

4.1 3=Good
’
3% 2=Fair
Bottom2-Box 1=Poor

30% Top2-Box
48% Mean 62%
19% 3,8
3% 17%
o
0% Bottom2-Box

TRI*M Index 80

2. Recommendation

5=Definitely 34%
4=Probably yes 28%
3=Fairly likely 21%
2=Probably not 14%
1=Definitely not 3%

3. Repurchase
Top2-Box 5=Definitely
Mean 75% 4=Probably yes
4.0 3=Fairly likely
’
15% 2=Probably not

1=Definitely not
Bottom2-Box einiielyno

Base 124
Base 94 (weighted)

4. Competitive
44% Top2-Box
31% Mean
° 2 58%
10%
° 3,7
13% 8%
20
% Bottom2-Box
30 Joer ASTI
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Advantage

5=Very big advantage 22%

4=Big advantage 36%

3=Some advantage 34%

2=Onlya slightadvantage 6%

1=No advantage atall 2%
K51
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TRI*M Index Questions - Etrangers

55-64 ans

1. Overall Performance
Top2-Box 5=Excellent

Mean 89% 4=Very good

4.3 3=Good
’
0% 2=Fair
Bottom2-Box 1=Poor

37% Top2-Box
29 Me
52% . 76%
11%

o 4,2
0% 4%

o
0% Bottom2-Box

TRI*M Index 94

2. Recommendation

5=Definitely 46%
4=Probably yes 30%
3=Fairly likely 20%
2=Probably not 4%
1=Definitely not 0%

3. Repurchase
Top2-Box 5=Definitely
Mean 83% 4=Probably yes
4.4 3=Fairly likely
H
2% 2=Probably not

1=Definitely not
Bottom2-Box eliniielyno

Base 53
Base 60 (weighted)

4. Competitive
60% Top2-Box
23% Me,
an 74%
15%
° 3,9
2% 3%
0,
0% Bottom2-Box

30 Joer ASTI
Liewen zu Létzebuerg — November 2009
page 40

Advantage

5=Very big advantage 23%
4=Big advantage 51%
3=Some advantage 23%
2=Onlya slightadvantage 3%
1=No advantage atall 0%

K

TRI*M Index Questions - Etrangers

65-70 ans

1. Overall Performance
Top2-Box 5=Excellent

Mean 78% 4=Very good

4.3 3=Good
’
0% 2=Fair
Bottom2-Box 1=Poor

51% Top2-Box
27% Mean 63%
22% 3,8
0% 20%
o
0% Bottom2-Box

TRI*M Index 86

2. Recommendation

5=Definitely 34%
4=Probably yes 29%
3=Fairly likely 17%
2=Probably not 20%
1=Definitely not 0%

3. Repurchase
Top2-Box 5=Definitely
Mean 71% 4=Probably yes
4.1 3=Fairly likely
’
0% 2=Probably not

1=Definitely not
Bottom2-Box einiielyno

Base 14
Base 16 (weighted)

4. Competitive
36% Top2-Box
35% Me
o an 60%
29%
° 3,7
0% 0%
0,
0% Bottom2-Box
30 Joer ASTI
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Advantage

5=Very big advantage 15%

4=Big advantage 45%

3=Some advantage 40%

2=Onlya slightadvantage 0%

1=No advantage atall 0%
K51
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TRI*M Index - Etrangers

Niveau d'études

High Customer
Retention
90
- 81 79 79
70
50
30
Low Customer
Retention
Primaire -> Sec 1er Bac Bac+2a3 Bac + 4 ou plus
cycle
Base 53 194 105 149
Base weighted 50 197 106 148
30 Joer ASTI
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TRI*M Index Questions - Etrangers
Primaire -> Sec 1er cycle

TRI*M Index 75

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 29% Top2-Box 5=Definitely 27%
Mean 76% 4=Very good A47% Mean 54% 4=Probably yes 27%
4.0 3=Good 19% 3.6 3=Fairly likely 26%
’ ’
5% 2=Fair 5% 20% 2=Probably not 15%
=| 9 =| i 9
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 5%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 43% Top2-Box 5=Verybig advantage 12%
Mean 4=Probably yes 18% Mean 4=Big advantage 48%
61% vye ° 60% 9 9 °
3.8 3=Fairly likely 23% 3.6 3=Some advantage 30%
’ ’
16% 2=Probably not 11% 10% 2=0Only a slight advantage 10%
1=Definitel t 9 1=N t tall Y
Bottom2-Box efinitely no 5% Bottom2-Box o advantage ata 0%
Base 53
Base 50 (weighted)
30 Joer ASTI
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TRI*M Index Questions - Etrangers

Bac
TRI*M Index 81
1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 30% Top2-Box 5=Definitely 37%
Mean 77% 4=Very good 47% Mean 63% 4=Probably yes 26%
4.0 3=Good 20% 3.8 3=Fairly likely 21%
’ L
3% 2=Fair 2% 16% 2=Probably not 13%
=| 0 =| i 0,
Bottom2-Box 1=Poor 1% Bottom2-Box 1=Definitely not 3%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 47% Top2-Box 5=Verybig advantage 26%
Mean 71 % 4=Probably yes 24% Mean 65% 4=Big advantage 39%
4.0 3=Fairly likely 13% 3.8 3=Some advantage 24%
’ ’
16% 2=Probably not 11% 1% 2=0Only a slight advantage 10%
1=Definitel t 9 1=N: t t all 19
Bottom2-Box efinitely no 5% Bottom2-Box o advantage ata %
Base 194

Base 197 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index Questions - Etrangers

Bac+2a3
TRI*M Index 79
1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 25% Top2-Box 5=Definitely 29%
Mean 74% 4=Very good 49% Mean 63% 4=Probably yes 34%
4.0 3=Good 24% 3.7 3=Fairly likely 19%
’ ’
2% 2=Fair 2% 18% 2=Probably not 15%
=| 9 =| i 9
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 3%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 40% Top2-Box 5=Verybig advantage 23%
Mean 74% 4=Probably yes 34% Mean 64% 4=Big advantage 41%
4.0 3=Fairly likely 15% 3.8 3=Some advantage 31%
’ ’
11% 2=Probably not 10% 5% 2=0Only a slightadvantage 4%
=| i 0 = 0,
Bottom2-Box1 Definitely not 1% Bottom2-Box1 No advantage atall 1%
Base 105

Base 106 (weighted)

ﬂ 30 Joer ASTI W '
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TRI*M Index Questions - Etrangers
Bac + 4 ou plus

TRI*M Index 79

1. Overall Performance 2. Recommendation
Top2-Box 5=Excellent 26% Top2-Box 5=Definitely 29%
Mean 82% 4=Very good 56% Mean 66% 4=Probably yes 37%
41 3=Good 16% 3.8 3=Fairly likely 21%
’ ’
2% 2=Fair 2% 13% 2=Probably not 10%
=| o =| i 0,
Bottom2-Box 1=Poor 0% Bottom2-Box 1=Definitely not 3%
3. Repurchase 4. Competitive Advantage
Top2-Box 5=Definitely 33% Top2-Box 5=Verybig advantage 16%
Mean 76% 4=Probably yes 43% Mean 57% 4=Big advantage 41%
3 9 3=Fairly likely 14% 3 6 3=Some advantage 38%
’ ’
10% 2=Probably not 6% 5% 2=0Only a slightadvantage 3%
1=Definitel 49 1=N: Il 29
Bottom2-Box efinitely not % Bottom2-Box o advantage ata %
Base 149

Base 148 (weighted)

30 Joer ASTI L/ '
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Volonté d’adopter la nationalité luxembourgeoise
Base: résidents étrangers

adopter la nati ité L b i = Ne ite pas adopter la nationalité Luxembourgeoise

sotes 0
aave [ s

0% 25% 50% 75% 100%

Liewen zu Létzebuerg — November 2009
page 47
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Raisons d’adopter la nationalité luxembourgeoise
Base: résidents étrangers qui souhaitent adopter la nationalité luxembourgeoise

I 75

Pour m'intégrer au pays 25

Sty 0 00 [U
pleinement aux consultations |GGG 26
politiques et a la vie publique au IR 20
Luxembourg s

Pour des raisons sentimentales I 13

Pour des raisons professionnelles I 0

Pour que mes enfants I'obtiennent - 4

) 6 .
automatiquement --3 = Total: ensemble des raisons

= 1ére raison

__g 18 ¥ 2éme raison
Aut K )
utres w2 = 3&me raison

30 Joer ASTI L/ '
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Quand adopter la nationalité luxembourgeoise?
Base: résidents étrangers qui souhaitent adopter la nationalité luxembourgeoise

100

75

50

37
28
25 20
8 7
: ] 1
D'ici quelques mois D'ici1a2ans D'ici3a5ans Plus tard Ne sais pas encore

30 Joer ASTI L/ '
= {Iree Liewen zu Létzebuerg — November 2009
page 49




Devenir de I'actuelle nati

A lintention ...

de garder sa
nationalité
d'origine
82%

onalité

30 Joer ASTI
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Base: résidents étrangers qui souhaitent adopter la nationalité luxembourgeoise

d'opter pour la
seule nationalité
luxembourgeoise
18%

K4

Selon les luxembourgeois ...

100
80

60

a1
27
19
0
tout a fait

plutat oui plutdt non

Selon les résidents étrangers ...

100

80

59
60

40 31

20
4
o —
tout a fait plutdt oui

plutét non

1"
|

pas du tout

3

pas du tout

30 Joer ASTI
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Droit de vote actif (voter) des résidents étrangers:
pour les élections communales(1)

Total: oui

Total: oui

30

. 2

Total: Non Ne sais pas
7 4
| —
Total: Non Ne sais pas

K4




Droit de vote actif (voter) des résidents étrangers:
pour les élections communales selon la nationalité (2)

= Oui = Non Ne sais pas

Luomourgeors 0660 O -

Etrangers I e, 4

ot 0
olgos. I S S S
Portugars. IS 6
Francats. 00000 O 5

et 70

Autre

e
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ﬂ. 30 Joer ASTI v 7 '
= llres Liewen zu Létzebuerg — November 2009 ’
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Droit de vote actif (voter) pour les résidents étrangers:
pour les élections législatives(1)
Selon les luxembourgeois ...
100
80
60 & 50
40 32 28
22
20 16
= H N = :
0
tout a fait plutét oui plutdt non pas du tout Total: oui Total: Non Ne sais pas
Selon les étrangers ...
100
80 77
60
4
40 35
-1 0. :
6
. - .
tout a fait plutét oui plutét non pas du tout Total: oui Total: Non Ne sais pas

30 Joer ASTI L/ '
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Droit de vote actif (voter) pour les résidents étrangers:
pour les élections législatives selon la nationalité (2)

= Oui = Non Ne sais pas

Luembourgeors N 46 s

Etrangers [ o 1

Portugais I S .
Aemancs: 78
e 7 I

Beiges [ T .

Frangais 72 S S ¢

Autre [ R 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
30 Joer ASTI L/ '
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Droit de vote passif (étre candidat) des résidents étrangers:
pour les élections communales (1)

Selon les luxembourgeois ...

100
80

60

49 48
40 32 30
18
2 17
| | :
. =
tout a fait pour plutét pour plutét contre tout a fait contre Total: pour Total: Contre Ne sais pas
Selon les étrangers ...
100
80 75
60
4
40 35
20 13 17
: | -
0 - — I
tout a fait pour plutét pour plutét contre tout a fait contre Total: pour Total: Contre Ne sais pas
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Droit de vote passif (étre candidat) des résidents étrangers:
pour les élections communales selon la nationalité (2)

“ Pour = Contre Ne sais pas

Luxembourgeois. [ I S I s e :

Etrangers [ s . 7
Attemands [ son e —— -

Belges [ T e ©

Francais [ . ©
Wations. [ S S

Portugais [ e e T— 16

Aot I 3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Droit de vote passif (étre candidat) des résidents étrangers:
pour les élections législatives(1)

Selon les luxembourgeois ...

100

80

66
60
40 33 33 31
22
20
= W ] ‘
N —
tout a fait pour plutét pour plutét contre tout a fait contre Total: pour Total: Contre Ne sais pas
Selon les étrangers ...
100
80
60 56
40 37 35
25
19
. [ | [

tout  fait pour plutdt pour plutét contre tout a fait contre Total: pour Total: Contre Ne sais pas

30 Joer ASTI V '
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Droit de vote (étre candidat) des résidents étrangers:
pour les élections Iégislatives selon la nationalité (2)

“ Pour = Contre Ne sais pas

Luxembourgeors. ST N ¢
Etrangers [sSE T TS o

a2 S 7

Botges SO 7
Francais [N S S 7
Porugais IS . 9

Allemands IS ——m—m 2
Autre ISs 6
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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